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Under Florida law, e-mail addresses are public records. If you do not want your e-mail address 
released in response to a public-records request, do not send electronic mail to this entity. Instead, 
contact this office by phone or in writing. 

  

 
 

 
 

Key Personnel in the Division of Financial Institutions are:  
 

 
 

Linda B. Charity 
Director 
(850) 410-9800 
Linda.Charity@flofr.com  
   
Bureau of Bank Regulation, 
District I  
Robert D. Hayes, Bureau Chief 
(850) 410-9518 
Robert.Hayes@flofr.com 
   
Bureau of Bank Regulation - 
District I  
Priscilla Bailey-Brown, Financial 
Administrator 
(850) 410-9689 
Priscilla.Bailey-Brown@flofr.com  
   
Bureau of Bank Regulation, 
District II  
Linda R. Townsend, Bureau Chief 
(850) 410-9535 
Linda.Townsend@flofr.com  
   
Bureau of Bank Regulation - 
District II  
Jeffrey LeHeup, Financial 
Administrator 
(850) 410-9652 
Jeffrey.Leheup@flofr.com  
  

Bureau of Credit Unions  
Bruce Ricca, Bureau Chief 
(850) 410-9528 
Bruce.Ricca@flofr.com 
   
Trust Institutions 
David T. Burgess, Financial 
Control Analyst 
(850) 410-9508 
David.Burgess@flofr.com  
   
International Banks  
John A. Pullen, Financial 
Administrator 
(850) 410-9527 
John.Pullen@flofr.com  
  
Licensing and Chartering 
John A. Pullen, Financial 
Administrator 
(850) 410-9527 
John.Pullen@flofr.com  
   
Research 
NancyRae Kjelgaard, Financial 
Administrator 
(850) 410-9553 
Nancy.Kjelgaard@flofr.com  


