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Governor Rick Scott 
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ITEM     SUBJECT                       RECOMMENDATION 

 
 
1. The Office requests approval of the minutes of the June 16, 2011, and August 2, 2011, meetings. 

 
   

(ATTACHMENT 1)                    FOR APPROVAL 
 
 
 

2. The Office requests approval to file for final adoption amendments to Rule Chapter 69V-180, relating to 
consumer debt collection agencies.   The proposed rules set forth books and records requirements, establish 
guidelines for imposing administrative penalties, adopt a revised complaint form, and set forth standards for 
disposal of records. 
 
 

 Rule 69V-180.040: Consumer Collection Agency Complaint Form and Procedures 
 Rule 69V-180.080: Consumer Collection Agency Records 
 Rule 69V-180.090: Consumer Collection Agency Records Destruction 
 Rule 69V-180.100: Guidelines for Imposing Administrative Penalties 
 
 
 (ATTACHMENT 2)          APPROVAL FOR FINAL ADOPTION 

 
 
 

 
 
 








































































































